
For its Summer 2021 schedule (flight operations until end of October 2021), Air France will be adjusting the route  

capacity to/from Vietnam with flights on selected dates. This flight schedule is subject to change without prior notice.  

** New flights on August 7th & 8th**  

AIRFRANCE.VN Update as of June 3rd, 2021 — Subject to changes without prior notice 

FROM HO CHI MINH CITY TO PARIS 
Direct commercial flight on selected Sundays - Operated via Bangkok (technical stop), Air France operates the flight to 

Paris with a new schedule (night flights), allowing to connect to many flights in France, Europe and beyond.   

FROM PARIS TO HO CHI MINH CITY  
Repatriation flight on selected Saturdays - Due to entry restrictions in Vietnam (NOTAM A0388/21), Air France may only 

operate flights that carry foreign experts/diplomats and Vietnamese citizens. Please contact Air France Vietnam for con-

ditions of booking.  

Route Flight Departure Arrival Equipment Day of operation 

SGN-(BKK)-CDG   AF253   17:25 04:00+1 B777-300ER Selected Sundays 

Route Flight Departure Arrival Equipment  Day of operation 

CDG-SGN   AF258 22:30   15:50+1   B777-300ER Selected Saturdays 
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FLIGHT CALENDAR 
Repatriation flights (AF258) and commercial flights (AF253) are operated on selected Saturdays and Sundays.  

FROM HO CHI MINH CITY AND HANOI TO PARIS OR AMSTERDAM 

via Singapore 
Air France has an interline agreements with Singapore Airlines, allowing customers to transit via Singapore from Hanoi and 

Ho Chi Minh City to Paris and Amsterdam. Please refer to the transfer conditions. 

Routing  Flight Departure Arrival  Equipment Day of operation 

SGN-SIN SQ177* 12:30 15:30 A350 Daily 

HAN-SIN SQ191* 12:35 17:05 A350  Daily 

Transit in Singapore (Changi Airport) 

SIN-CDG AF257^ 22:35 05:55+1 B787/B77W Tue/Fri
1
 /Sun  

SIN-AMS KL836/KL838/KL840 23:55 06:45+1 B787/B77W Daily 

*Flights are operated by Singapore Airlines   
^Day of operation for AF257: 

1
Friday departure from June 28

th
   

   AF 258  

   AF 253  

** New flights on August 7th & 8th**  
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HOW TO BOOK YOUR TICKET  
 

 

Via AIRFRANCE.VN  

 

Via Air France Vietnam Ticketing Office 

 By phone: +84-28-3829-0981 or +84-28-3829-0982  

 By email: mail.hcm@airfrance.fr or mail.repatriation.sgn@airfrance.fr 

 Visit our ticketing office in Ho Chi Minh City 

 Address: 130 Dong Khoi, District 1, Ho Chi Minh City  

 Opening hours: Monday to Friday from 8:00am to 5:00pm  

 

Kindly note that our City Ticketing Office in Hanoi ceased operation on 31 March 2021.  

 

The bookings for the repatriation flight from Paris to Ho Chi Minh City can only be made through the Air France Vietnam  

ticketing team (call center, email or ticketing office). 

 

As part of the AIR FRANCE PROTECT MEASURES, all Air France tickets are currently fully flexible or refundable  

at no extra fee and without justification, for travel scheduled before 31 December 2021.  

AIR FRANCE RECEIVES 4 STARS IN  

SKYTRAX’S COVID-19 AIRLINE SAFETY RATING 
Skytrax’s Covid-19 Airline Safety Rating evaluates the hygiene and safety measures implemented 

by airline, both on board and at the airport. Air France received 4 stars in the audit carried out in  

December 2020 by Skytrax, an international air transport rating organization. 

ENTRY AND STAY REQUIREMENTS 

 

Travel restrictions on TravelDoc 
 

Travel documents and a recent negative Covid-19 test may be required, for travel to and from 

France and the Schengen area. Air France strongly recommend that you check the entry and 

stay conditions on the official AIR FRANCE TRAVELDOC website before your trip.  

 

 

Transit via Singapore  
 

All Air France customers are able to transit via Singapore Changi Airport on the connecting 

flights operated by Singapore Airlines (SQ) as long as they fulfill the following requirements: 

have an onward ticket (separate ticket will not be allowed), remain in the transit area, have their 

luggage checked to their final destination.  

 

Customers should also familiarize themselves with new transit procedures for Changi  

Airport before travelling and be reminded to wear their masks while in transit and observe safe 

distancing measures. 

Scan to visit  
airfrance.traveldoc.aero 

OUR HEALTH MEASURES TO KEEP YOU SAFE AND  

PROTECTED EVERY STEP OF YOUR JOURNEY 
Your health and safety remain at the heart of everything we do. In the 

face of Covid-19, we have put in place the strictest health measures both 

on the ground in flight to keep you protected at every step of your  

journey. Grouped under the label “Air France protect”, these measures 

are regularly adapted to evolutions in the health situation.  

 

Follow our recommendations to prepare for your trip and travel safely. 

Air France Protect  

recommendations 

Changi Airport 
Transit procedure 

https://www.airfrance.vn
mailto:mail.hcm@airfrance.fr?subject=Enquiry%20-%20Air%20France%20flight%20AF253/258%20
https://www.airfrance.fr/FR/en/common/page_flottante/information/engagement-sanitaire.htm
https://airfrance.traveldoc.aero/
https://www.changiairport.com/en/airport-guide/Covid-19/transiting-through-airport.html
https://www.changiairport.com/en/airport-guide/Covid-19/transiting-through-airport.html

