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Air France Repatriation Flight Conditions

All passengers are personally responsible to arrange and be in possession of the required health and travel documentation such

as passport, visas, health certifications (negative RT PCR test) and any relevant documents for entry into Vietnam. Upon

reception of all the required documents by the authorities of Vietnam according to the deadlines, Air France will submit a list of

passengers (with all the required documents) and will apply for the landing permit to CAAV (Civil Aviation of Vietnam). After 5

working days, CAAV will deliver the landing permit with an approved passenger list. If the CDG SGN repatriation flight is not

approved or/and your submission is not approved, the ticket will be refunded (refund fees might be applicable). Passengers

allow Air France to take and retain copies of their passport or other documentation. Air France reserves the right to refuse to

transport a passenger and his baggage if the passenger has not complied with these requirements, or if the travel documents

do not appear in order. Air France will take all necessary measures to operate the CDG SGN repatriation flight. In the event the

CDG SGN repatriation flight is delayed or cancelled, Air France shall take adequate steps to support passengers but has no

liability with respect thereto.

Air France Privacy Policy

Air France is committed to guaranteeing a high level of protection for the personal data of our customers, prospects, users of

our website or mobile applications and, more generally, of any data subject concerned by our processing operations. We

undertake to comply with the regulations applicable to all processing of personal data that we implement, in particular the

provisions of the French Data Protection Act of 6 January 1978 (“Loi informatique et libertés”) as amended and the General

Data Protection Regulation (EU Regulation 2016/679) or "GDPR". We are committed to implementing the appropriate internal

procedures in order to raise the awareness of all our employees and to ensure compliance with these rules within our

organisation. Furthermore, we undertake to implement the appropriate technical and organisational measures to ensure an

adequate level of security and to protect your personal data, as from the beginning of our projects and design of our processing

operations. We impose the same level of personal data protection in our contracts with our subcontractors. Read more about

the Air France Privacy policy.

Update as of  03 June 2021 — Subject to changes without prior notice 

https://www.airfrance.vn/VN/en/common/transverse/footer/edito_psc.htm#2-our-commitments-regarding-your-personal-data


REPATRIATION FLIGHT SCHEDULE 
FROM PARIS TO HO CHI MINH CITY

ELIGIBLE CLIENTS
Due to entry restrictions in Vietnam, Air France can only operate repatriation flights

from Paris to Ho Chi Minh City with passengers authorized by Vietnamese authorities:

• Foreign diplomats, foreign investors, business managers, experts, specialists and highly skilled

workers and special cases;

• Vietnamese citizens (see page 4 for the requirements from the local regulatory committee).

Please check the booking process on the following page.

REPATRIATION FLIGHT SCHEDULE

REPATRIATION FLIGHT CALENDAR

** New flight on August 7th **

AIR FRANCE NETWORK
Air France is continuously adapting the flight schedules* in accordance with the travel

restrictions imposed by the authorities. The night departure from Paris-CDG allows a wide range

of connections from French and European cities. Few examples of routings:

*Flight schedule is subject to change without prior notice

CONTACT CENTER
• By email: mail.repatriation.sgn@airfrance.fr

• By phone: Ho Chi Minh City: +84 28 3829 0981 or +84 28 3829 0982

• At our office: Ho Chi Minh City: 130 Dong Khoi, District 1, Ho Chi Minh City;

Opening hours: Monday to Friday from 8:00 am to 5:00 pm (All visitors are required to

wear a mask, disinfect hands with a hand sanitizer and practice social distancing within

the office)

Kindly note that our City Ticketing Office in Hanoi ceased operation on 31 March 2021.

ROUTE FLIGHT DEP ARR ROUTE FLIGHT DEP ARR

BOD-CDG AF7637 18:25 19:50 AMS-CDG AF1141 18:40 20:00

NCE-CDG AF7709 19:10 20:45 GVA-CDG AF1343 18:15 19:30

MRS-CDG AF7667 15:30 17:00 MXP-CDG AF1731 17:55 19:25

TLS-CDG AF7525 18:20 19:55 WAW-CDG AF1147 12:40 15:05

FLIGHT NUMBER DEPARTURE ARRIVAL DAY

CDG-SGN AF258 22:30 15:50 +1
Selected

Saturdays

JUN-21 JUL-21 AUG-21 SEP-21 OCT-21

M T W T F S S M T W T F S S M T W T F S S M T W T F S S M T W T F S S

1 2 3 4 5 6 1 2 3 4 1 1 2 3 4 5 1 2 3

7 8 9 10 11 12 13 5 6 7 8 9 10 11 2 3 4 5 6 7 8 6 7 8 9 10 11 12 4 5 6 7 8 9 10

14 15 16 17 18 19 20 12 13 14 15 16 17 18 9 10 11 12 13 14 15 13 14 15 16 17 18 19 11 12 13 14 15 16 17

21 22 23 24 25 26 27 19 20 21 22 23 24 25 16 17 18 19 20 21 22 20 21 22 23 24 25 26 18 19 20 21 22 23 24

28 29 30 26 27 28 29 30 31 23 24 25 26 27 28 29 27 28 29 30 25 26 27 28 29 30 31

30 31

mailto:mail.repatriation.sgn@airfrance.fr


BOOKING PROCESS AND DEADLINES
All documents are required before ticket issuance

Once CAAV delivered the landing permit and approved the passenger list, 
authorization to board the plane will be communicated

Comply with the Health Ministry’s guidance on Dispatch No.4995, 
book a RT-PCR test and send Air France the negative COVID-19 RT-PCR test 

certificate in English 3 days before arrival (D-3)

No later than one week before departure, 
consolidate all required documents in .pdf format and send it to Air France 
for application of landing permit in Vietnam and approved passenger list

After receiving approval from People’s Committee, 
contact Air France to make a reservation 

before applying for an entry visa with the Immigration Department

Submit official letter detailing quarantine plan
to Department of Labor, Invalids and Social Affairs of HCMC (for Foreigners 

including experts and diplomats); or Office of the Government (for Vietnamese 
Citizens). Your application will be reviewed and automatically sent 

to People’s Committee for review and approval

REPATRIATION FLIGHT SCHEDULE 
FROM PARIS TO HO CHI MINH CITY

D-7

(Saturday)

D-3 

(Wednesday)

D-1

(Friday)

Departure day of flight is “D-day”



DOCUMENT CHECKLIST - FOR VIETNAMESE CITIZENS
All documents* are required before ticket issuance (*hard copies required when traveling)

• Copy of Passport 
(Validity of 6 months prior to departure required)

• Approval from National Steering Committee for COVID-19 Prevention 
(Công Văn của Ban Chỉ Đạo Quốc Gia Phòng Chống Dịch Covid-19)

• Approval from People’s Committee of Ho Chi Minh City or province 
(Ủy Ban Nhân Dân)

• Confirmation of Hotel Booking for quarantine and Transportation Booking

• Negative SARS-CoV-2 (COVID-19) RT-PCR test certificate in English using genetic

material detection (RNA) testing technique of virus (Real Time RT-PCR) from at a

laboratory approved by the Government. Sample/test date must be within 3-5 days

before entry into Vietnam (i.e. perform detection test as from Wednesday D-3)
(Công Văn Số 4995/BYT-DP của Bộ Y Tế V/v hướng dẫn tạm thời giám sát người nhập cảnh vào Việt Nam)

DOCUMENT CHECKLIST – FOR FOREIGNERS (EXPERTS & DIPLOMATS) 
All documents* are required before ticket issuance (*hard copies required when traveling)

• Copy of Passport 
(Validity of 6 months prior to departure required)

• Approval from People’s Committee of Ho Chi Minh City or province 
(Ủy Ban Nhân Dân)

• Approval from Immigration Department
(Cục Quản Lý Xuất Nhập Cảnh)

• Confirmation of Hotel Booking for quarantine and Transportation Booking

• Negative SARS-CoV-2 (COVID-19) RT-PCR test certificate in English using genetic

material detection (RNA) testing technique of virus (Real Time RT-PCR) from at a

laboratory approved by the Government. Sample/test date must be within 3-5 days

before entry into Vietnam (i.e. perform detection test as from Wednesday D-3)
(Công Văn Số 4995/BYT-DP của Bộ Y Tế V/v hướng dẫn tạm thời giám sát người nhập cảnh vào Việt Nam)

International-coverage insurance or commitment from invited company or organization

on all expenses if passengers are tested COVID-19 positive

Additional documents required for foreigners doing their quarantine in the province:

• Approval from Department of Health of province
(Công văn chấp thuận của Sở Y Tế Tình)

• Official Dispatch from Department of Health of province sent to Ho Chi Minh City Center

for Disease Control and Prevention - HCDC
(Công Văn Sở Y Tế Tỉnh gửi Trung Tâm Kiểm Soát Bệnh Tật TPHCM – HCDC)

REPATRIATION FLIGHT SCHEDULE 
FROM PARIS TO HO CHI MINH CITY


